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RAYMOND HAGEMANN, ASSOCIATE

EXPERIENCE
o Peter R. Thom and Associates Inc., Accident Reconstruction and Failure Analysis,
2010 - Present.
¢ Nissan North America, Field Engineer, 2012 — Present.
e Jaguar Land Rover North America LLC, North American Technical Helplineiand
Warranty Prior Authorization Supervisor, 2007 — 2012.
e Aston Martin Jaguar Land Rover — Premium Automotive Group of the Ford Motor
Company
0 Senior Technical Training Course Developer, Jaguar £ars_of Nerth America’and
Land Rover North America, 2006 — 2007.
0 Technical Helpline Supervisor, Jaguar Cars of NerthijAmerica, 2004 - 2006.
o Technical Helpline Representative, Jaguar Cars,of North America,«2003 — 2004.
e Manhattan Jaguar NYC, Manhattan Automobile Company, Master Automotive
Technician, 2003.
¢ Ray Catena Jaguar Oakhurst, Ocean NJ, Master Autemotive Technician, 2002 — 2003.
Land Rover Woodbridge, Avenal NJ, ShopgForeman, 2001 ~2002; Master Automotive
Technician, 1997 — 2001.
e Saturn of Union / Multi Chevrolet, Union NJ, Master Automotive Technician, 1992 —
1997.
o Lo-Jack of New Jersey, Paramus NJ, responsible fer installation of stolen vehicle
recovery systems, police trackingwunits, and vehicle-alarm systems, 1990 — 1992.
e STS Car Service Center, Point.Pleasant, Nd,sAutomotive Technician, 1988 — 1990.

EDUCATION
e New Jersey Institute of Teghnology, B.S. Mechanical Engineering.

PROFESSIONAL AFFILIATIONS / CERTIEICATIONS
e Society of AutomotivefEngineers,”"Member since 1992; Member of the Service
DevelopmentsSteering Committee, 2010 — Present.
American Seciety of Meehanical Engineers, Member since 1993.
American Motorcyclist Association, Member since 1992.
North East Sport Bike-Association, Member since 2004.
Team Pro-motioh Sport Bike Association. Member since 2004.
National Hot/Red Association, Member since 1994.
ASE Certifications: Master Automotive Technician (since 1993), Advanced Engine
Performance Technician (since 1994), Automotive Machinist, Air Conditioning
Refrigerant Recovery & Recycling, Auto Collision and Repair, Under Car Specialist,
Parts-Professional.
o New York State, Department of Motor Vehicles, licensed motor vehicle inspector.
o Contributing Editor “Setting the Pace”, official publication of the Registry of Indy Pace
Car Mustangs.
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